
JOB DESCRIPTION 
PERSONAL SUPPORT WORKER 

 
TITLE:  Personal Support Worker 
 
REPORTING TO: The Manager 
 
PRINCIPAL ROLE: Support individuals living with Hepatitis.  Co-ordinate the 

rapid Hepatitis Testing Service.  Develop, implement, 
and maintain specific services designed to meet the 
needs of sex workers. 

 
MAIN DUTIES: 
 

1. To provide support for individuals living with Hepatitis, HIV, and/or 
other STIs. 

2. You will be responsible for the ordering of materials, providing tests, 
and any necessary follow-up work. 

3. To develop and facilitate professional and peer support networks for 
those living with Hepatitis. 

4. In conjunction with the KnowNow Co-ordinator facilitate the training 
programme for volunteer testers. 

5. To support the KnowNow Co-ordinator with the organisation of 
testing sessions and venues. 

6. To develop and co-ordinate initiatives specifically for those affected by 
prostitution and sex work. 

7. To provide individual support for sex workers. 
8. To develop a relationship with the local Gardaí in order to support sex 

workers reporting incidents. 
9. To represent GOSHH on appropriate Local, Regional, and National 

Forums. 
10. To develop resources specifically for the work areas mentioned above. 
11. To compile statistics and prepare progress reports as required. 
12. To contribute to the general safer sex promotions and fundraising 

activities of GOSHH. 
13. To fulfil any training or tasks as directed by the Manager. 

 
There will be some requirements to work evenings and weekends for which 
the post holder is entitled to time off in lieu. 



The successful candidate will have:  
 

 A relevant professional qualification. (e.g. Community Work and/or 
Social Care and/or Health Promotion). 

 

 A minimum of 12 months experience of working in a similar role.  
 

 Proven ability and knowledge of Sexual Health.  
 

 Competent computer skills including social networking.  
 

 A warm, welcoming manner and a non-judgemental attitude.  
 

 Proven ability of maintaining confidentiality.  
 

 Evidence of working well as part of a team.  
 

 A high standard of organisational skills.  
 

 Proficient oral and written English.  
 

 A full driving licence and regular use of car. 
 

 
DETAILS:  
Salary:   €29,558 
 
Contract:   35 hours/week, 12 month contract,  

6 month probationary period.  
 
Hours:   9.00-17.00, Monday to Friday. 
 
Location: The role will be primarily based in our office at Redwood 

Place, 18 Davis Street, Limerick, with some out of office 
work throughout the Mid-West. 

 
Holidays:   25 days per annum. 
 
Garda Vetting:  Please note that any offer of employment will be subject 

to Garda Vetting.  
 


