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Welcome 

Welcome to this summary and celebration of our achievements in 2019.  I hope it will increase 

understanding of just what it is that we do here at GOSHH, and provide an overview of the breadth 

of our service provision throughout the mid-west of Ireland. 

One of the highlights of our year was, along with Limerick City and County Council, signing up to the 
HIV Fast Track Cities initiative - a global partnership between almost 300 cities and municipalities, 
the International Association of Providers of AIDS Care (IAPAC), the Joint United Nations Programme 
on HIV/AIDS (UNAIDS), the United Nations Human Settlements Programme (UN-Habitat), and the 
City of Paris that are collaborating to reach zero new HIV infections, zero AIDS-related deaths, and 

zero HIV-related stigma/discrimination. 

Other achievements include: 

G GOSHH facilitated 295 individual counselling and support sessions focussing on gender 

identity while working with 420 service users who identify as Trans* 

O Forty-Four support groups for those who identify as Lesbian, Gay, and Bisexual were 

facilitated, along with 392 individual counselling and support sessions. 

SH GOSHH provided 306 sexual health training workshops for a number of youth and 

community groups, as well as supplying over 18,000 condoms free of charge. 

H 473 Rapid HIV Tests were performed, and 721 support and counselling sessions were 

provided for people living with HIV.  The rapid testing programme also included 355 Rapid 

Hepatitis C Tests and 228 Syphilis Tests.  370 calls to our helpline were to discuss HIV and/or 

Rapid HIV Testing. 

In terms of staff we said thank you and goodbye to Áine O’Brien who left to work with the 

Community Substance Misuse Team; we said hello and goodbye to Abigail Pollard who replaced her 

initially and then left to continue studying nursing; we then welcomed Sarah Fitzpatrick as Sexual 

Health promotion worker; and we recruited two new members of the team – Youth Workers Aoife 

O’Carroll and Shauna Moloney. 

I would like to thank the staff team for their professionalism and hard work throughout the year; I 

appreciate your commitment, both to GOSHH and to the welfare of our clients.  I believe that your 

enthusiasm for your work positively impacts on the service provided by GOSHH; I particularly admire 

your ability to ‘pull out all the stops’ and rise to the occasion when required!  Thanks also due to our 

team of volunteers, including counsellors and the Board of Management, who devote time and 

energy to help GOSHH run smoothly and effectively. 
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Walk In Service Users 

3978 Service Users walked in through the doors of GOSHH in 2019, 30% (1023) of whom were new 

to the organisation. 

 

When compared to the figures for 2018, the total number of Walk Ins has increased by 621 people, 

while the total number of New Walk Ins has marginally increased by 28 people. 

Looking back over the last 11 years, 2019 saw the highest total number of people walking through 

our doors, and, the second highest total number of new Service Users. 

 

The Gender breakdown for Walk In Service Users during 2019 saw an minor increase in those who 

identified as Male (58.5% / +0.5%) and a similar increase in those whom identify as Female  

(34.6% / +0.6%). Those who identify as Trans* reduced slightly when compared to last year (6.9% / -

1.1%). 

The orientation breakdown is that the majority of Service users are listed in the heterosexual 

categories, 79.8% (-0.2%). Gay & Bisexual Men represent 14.8% (+1.3%) while Lesbian & Bisexual 

Women represent 5.4% (-1.1%) of the total service users who walked through our doors during 

2019.    
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Similar to previous years the GOSHH Free Condom Service still remains the most popular reason for 

Walk In Service Users.  There were 1,200 condom requests last year with 10,254 condoms and 4,621 

sachets of lube given out.  This is due to increased promotion of the free condom service through 

our website, social media, and window displays.  GOSHH is a partner of the HSE National Condom 

Distribution Scheme. 

People coming through the door for appointments with Support Workers / 1:1 Support is second 

highest and appointments with Sessional Workers / Counselling is the third highest nature of visit for 

the year. 

 

 

The age profile of people coming through the doors has changed dramatically when compared to 

previous years. 

The 20-39 age brackets represent 51.9% of people coming through our doors while 40+ ages 

represents 42.6% of the people we work with and reflects the work we are doing with parents and 

family members seeking support along with others presenting for Rapid Testing. 
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 0-12 13-19 20-29 30-39 40-49 50-59 60 +  

2011 8 1036 664 767 355 240 9 

2012 1 1163 624 561 357 136 10 

2013 14 1183 790 738 535 158 22 

2014 15 622 861 1145 951 211 23 

2015 3 411 1035 1229 702 202 83 

2016 6 424 1044 1098 875 382 131 

2017 2 269 965 1037 691 506 157 

2018 13 134 895 932 746 477 160 

2019 20 200 1055 1008 941 572 182 

 

 

Information and Promotion  

GOSHH provided information, awareness raising, and 

promotion services, including stands, at regional 

events and awareness weeks to increase public 

awareness and understanding, as well as on social 

media platforms such as Facebook, Twitter, Instagram 

and the GOSHH website. 

We distributed free male and female condoms, glyde dams, gloves, and lube, as well as information 

on gender, orientation, sexual health and HIV at these events.  We held information stands at five 

colleges in the region and participated in the National Union of Students of Ireland’s (USI) Sexual 

Health Awareness and Guidance Week and the following colleges’ health and well-being week: 

Limerick Institute of Technology; Limerick College of 

Further Education (LCFE); Limerick School of Art and 

Design (LSAD); University of Limerick (UL). LIT 

Tipperary.  Staff members from GOSHH attended the 

LCFE Health and Wellbeing week where an 

Information stand representing GOSHH was set up, 

sexual health, LGBT resources, and condoms were 

available.   

We also provided general information sessions on the project itself to voluntary, community, and 

statutory groups namely:  

The Outing 16 Days of Action Opposing Violence 
Against Women 

Towards Unity For Health, International 
Conference 

 
Working It National Training Day 

 
Limerick LGBTQ Pride Festival 

 
Limerick Mental Health Awareness 

Week 
Rapids at the Belltable Youth and Community Studies 

students from Galway and 
Roscommon Education and Training 

Board (GRETB) 

 
UK & Ireland Fast Track Cities 

Conference 
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For Limerick Pride we continued to 

run a catalogue of events and we held 

open groups for LGBT+ individuals.  

We walked in the Limerick Pride 

parade with our clients and service 

users.  GOSHH attended The Outing 

Festival (LGBT Music and 

Matchmaking Festival) in 

Lisdoonvarna, from 6-8 October, to 

provide rapid HIV testing and spread 

the word about our services and 

about keeping safe.  Tests were 

provided at the Festival venue at various times throughout the day and evening; no appointments 

were required.  GOSHH staff and volunteers were on hand to offer pre and post-test counselling as 

well as onward referrals where appropriate.  Other events GOSHH was involved in included World 

Hepatitis Day on 28 July and 16 Days of Action opposing Violence against Women from 24 November 

to 10 December.  European HIV Testing Week (ETW) is a European wide initiative from the AIDS 

Health Fund (AHF).  The initiative aims to increase HIV testing in target populations throughout 

Europe.  Our aims were to provide as many tests as possible and to promote the week through social 

media and press releases 

Condom Distribution 

GOSHH is a partner of the HSE National Condom Distribution Scheme and we 

continued to supply a range of condom distribution schemes.  The aim of these 

schemes is to reduce the risk of sexually transmitted infections (STIs), including 

HIV.  These schemes can also provide a good introduction to broader sexual health 

services, and help prevent unplanned pregnancies.  We distribute free condoms, 

female condoms, lubricant sachets, and glyde dams in the following ways: 

1. Through our walk-in service. 
2. To services in the region who work directly with different population groups, especially 

those targeting young people and MSM such as outreach services, services running sexual 
health education programmes, or those running events. 

3. Through our CD Card scheme for young people under 18 years of age together with training, 
education, and other support. 

4. Through the Rapid Testing Service. We also provide cost-price condoms and lubricant to sex 
workers. 

 
In 2019 we distributed 18,404 condoms and 10,182 lubricant sachets. 
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Training 

Training is one of the core aspects of our work in GOSHH and is integrated with and supports the 

range of other services offered.  GOSHH training is aimed at increasing people’s knowledge, 

confidence, and skills, as well as empowering them to make informed decisions and choices around 

gender, orientation, sexual health, and HIV.    

We both develop and deliver a suite of core and specific population group sexual health promotion 

training programmes for professionals and for all population groups.  We offer one to four week 

programmes, along with full and half day training.  We also provide tailored training to meet the 

needs of individual organisations as well as offering support to organisations developing policies and 

procedures around gender, orientation, sexual health, and HIV.  

We delivered 154 workshops or training sessions to 1867 people in the Mid-West region.  In addition 

to young people and professionals we also delivered training with people living in direct provision, 

parents, LGBT people, those with additional support needs and with people in further education. 

 Training with professionals 

We provide training for professionals to enable them to respond to the education and information 

needs of their service users in the areas of gender, orientation, sexual health, and HIV. 

In line with the SHCCP Sexual Health Promotion Training Strategy 2019 -2029 and other training 

related strategies, GOSHH training for professionals focuses on increasing the willingness and 

developing the ability of professionals to broach the areas of gender, orientation, sexual health, and 

HIV with their service users and to provide education and information in a group or one-to-one 

context.  In particular, it seeks to further develop professionals’ comfort and confidence levels when 

raising these subjects and with providing a safe space for them to explore how their values and 

attitudes in relation to sex and sexuality affect their work.  Professionals from a range of sectors in 

the mid-west, including social care, education, youth and community work, social work, disability, 

psychology, counselling, participated in our training. 

Foundation Programme in Sexual Health Promotion (FPSHP) 

We were delighted again this year to work in partnership with Health Promotion and Improvement 

to deliver the Foundation Programme in Sexual Health Promotion (FPSHP).  Now in its fourth year, 

this is a 60 hour training programme which runs over 10 days starting in the Autumn.  This is 

recognised as the national training in Sexual Health Promotion under the new National Sexual Health 

Strategy.  The aim of the course is to enhance participants’ capacity to incorporate sexual health 

promotion into their work through the development of their confidence, knowledge, and skills in 

relation to sexual health.  

Participants from the 

Foundation Programme in 

Sexual Health Promotion 

(FPSHP) along with Gráinne 

Woulfe from GOSHH and 

Máiréad Kelly from Health 

Promotion and Improvement 

Mid-West.  
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Here is some of the feedback participants gave about the Foundation Programme: 

“The entire 10 day programme organically, with each module building on the previous one; comfort 

and confidence levels increased, almost un-noticeably.  Thank you both for your great skill and care 

of and for each participant in the group.” 

‘I feel the course over the five months is brilliant as gives time for reflection.’ 

‘Great way to build knowledge about Sexual Health and Sexual Health Promotion, necessary and 

beneficial to anyone in the social care field’. 

‘Thank you both so much. Your knowledge and professionalism was evident throughout.  Great 

patience, good leadership/ facilitation skills.  Learned loads from you.’ 

 

LGBTI training 

This year 1033 participants were in receipt of training around gender and orientation – double our 

2018 numbers. 

Training was delivered over 229 hours in total.  This is a 43% increase on last year’s hours.   

While the majority of this is covered above significant increases are important to mention given that 

they are directly in relation to gender and orientation.  

In our experience of this training we feel that in the future it may be useful to tailor different 

programmes to different professional groups such as:  students, psychotherapists, social workers, 

youth workers, teachers, and governmental agencies.  

The training has highlighted the importance of holding during times of medical interventions for 

clients as long wait lists are present.  We also recognise and have received consistent feedback on 

the value of the personal development aspect of the training.  

 

Working with LGBTI Young People 

GOSHH received funding from the 
Department of Children and Youth Affairs 
(DCYA) under the What Works Initiative and 
the National LGBTI+ Youth Strategy, which 
enabled us to deliver our one day 
programme “Working with LGBTI Young 
People” on 12 occasions, throughout the 
mid-west region.  This one day training was 
designed to develop the capacity of 

professionals in the areas of gender and orientation.  The focus was on the development of personal 
awareness of professionals and provided them with an opportunity to identify their own experiences 
of discrimination regarding gender and orientation.  The training was an overwhelming success with 
feedback being positive and encouraging regarding the content.  In this training all participants felt 
the environment was positive and relaxed.  All participants left the workshop knowing vastly more 
than they did prior to the workshops. 
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Here is some of the feedback participants gave on this training: 
''This training helped me with understanding feelings, trauma and fear, 
everyone has some experience and can draw from personal experience 
to understand LGBT+ Issues'' 
 
 ''I had a feeling of safety to ask any question without being judged or 
“outed”.  I appreciated that disclosures were not necessary and the 
content flowed so well.  Facilitators were fantastic at facilitating the 
discussion whilst keeping focus on the flow of the day.'' 

''This training helped me identify the emotional impact of what might be going on for somebody 
although it was challenging to feel it was profound'' 

''We were given a safe space to ask questions, explore where I was at. I felt challenged but in a good 
way. I’ve learned so much and feel so much more aware. Excellent delivery and sensitivity to where 
we were coming from.'' 

 

Training with young people 

We delivered our sexual health, gender and/or orientation workshops with 561 young people in 

various places including education settings, youth and community centres, residential, and after-care 

settings.    

Our training with schools is delivered alongside the schools SPHE and RSE programmes or to support 

the development and delivery of policies related to sexuality, gender and orientation.  We also 

delivered training with schools during Stand Up! Week.  This training explores language, 

homophobia and being an LGBTI ally. 

 

People with additional support needs  

This year we continued to work with people with additional support needs.  We are committed to 

developing our skills and resources in this area and to that end we accessed further resources and 

staff training in order to better support the sexuality needs of people with additional support needs.  

People with additional support needs are much less likely to have access to Relationships and 

Sexuality Education (RSE) growing up, and to have had an opportunity to explore their sexuality, 

because of the attitudes and stigma that surround disability.  We provided one-to-one support for 

individuals with additional support needs and worked in partnership with the organisations that 

supported some of these individuals.  Professionals who work with and support people with 

additional support needs also participated in some of the training detailed above. 

 

Placements  

As part of our commitment to the ongoing learning and further education of students in the region 

we work in partnership with many of the regions universities, institutions and further education 

colleges to provide an opportunity for students to enhance their skills and knowledge.  We provided 

a placement for two 3rd year Social Care students from Limerick Institute of Technology and we also 

continued to provide placements for three existing psychotherapy students, and for one new 

psychotherapy student - all of whom are working towards IACP or IAHIP accreditation. 
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Personal support  

Support can be accessed through email, phone call, text, social media, and face to face. The service 

provided a total of 1138 sessions of Personal Support during the year to service users in the areas of 

HIV, Sexual Health and LGBT. There was an increase in the number of new clients engaging in personal 

support from 211 to 271, whilst existing clients continued to utilise our services.  The largest group 

who utilise the service identify as LGB and MSM, closely followed by people who identify as Trans* 

and people living with HIV.  This year has seen an increase in parents accessing the service, mainly to 

do with issues pertaining to their children’s gender and also parents whose child has come out as LGB 

and needed space to assimilate this information.  

 

 Since our offices are in the city centre, people living in and around Limerick engage with personal 

support in GOSHH more often than those that live in Clare and Tipperary who have to travel to us or 

wait while we arrange a suitable outreach location for a meeting.  We also have clients that access 

the services that are not in our jurisdiction. 

 

The majority of our clients are Irish, with Africans being the next biggest cohort of clients. This year 

has seen an increase in people from migrant communities other than Africa seeking support.  

112, 41%

115, 43%

44, 16%

Clients Accessing Personal Support

Male

Female

Trans

187

51

5
28

Clients Accessing Personal Support Per County
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Coping strategies and mental health were the top two presenting issues for personal support sessions.  

Coping strategies are essential to managing mental health and building a healthy, sustainable lifestyle. 

The lack of LGBT and sexual rights in some countries restricts free expression of orientation; people 

migrating from countries with oppressive practices have meant an increase in service users seeking 

support.  These particular support sessions include exploring personal safety issues, concern around 

family attitudes, the impact on a client’s mental and emotional health, as well as developing coping 

strategies.  Family issues, orientation, self-esteem, relationships, and advocacy have been prominent 

for clients; partnership work with housing, medical, and addiction agencies has been a key part of this 

work.  Also presenting issues for Transgender were healthcare concerns for Transgender Youth, in 

particular waiting lists and access to hormones, the lack of support from schools for transgender 

youth, particularly with regards using the chosen pronoun and name, bullying from peers at school 

due to lack of protective measures put in place by schools. 

The main issues coming up for people living with HIV were related to stigma, isolation, negotiating 

relationships, disclosing their HIV status to family, potential partners and health professionals such 

as dentists.  Stigma, especially, continues to be a major problem, coupled with a lack of up to date 

HIV information among the general population.  

 

  

95

4 6 10 14

34

4 4

0

20

40

60

80

100

Ireland Western
Europe

Eastern
Europe

North
America

South
America

Africa Middle East Asia

Clients Accessing Personal Support Per Geographical Region

Series 1

0

50

100

150

200

250

A
d

vo
ca

cy

B
u

lly
in

g

C
o

m
in

g 
O

u
t

C
o

p
in

g 
St

ra
te

gi
e

s

D
ep

re
ss

io
n

D
is

cl
o

su
re

D
ru

g 
/ 

A
lc

o
h

o
l

D
SG

B
V

Em
o

ti
o

n
al

 D
is

tr
e

ss

fa
m

ily
 Is

su
es

G
e

n
d

er
 Id

e
n

ti
ty

G
O

SH
H

 In
fo

rm
at

io
n

G
ri

ef

H
ep

at
it

is

H
IV

H
o

u
si

n
g 

/…

Is
o

la
ti

o
n

Li
vi

n
g 

w
it

h
 lo

n
g…

M
ed

ic
at

io
n

M
en

ta
l H

ea
lt

h

N
e

w
 D

ia
gn

o
si

s

O
ri

en
ta

ti
o

n

R
ap

id
 T

e
st

in
g

R
el

at
io

n
sh

ip
s

Se
lf

 E
st

ee
m

Se
xu

al
 A

b
u

se

Se
xu

al
 H

ea
lt

h

ST
I I

n
fo

St
ig

m
a

Su
ic

id
e

 Id
ea

ti
o

n

So
p

p
o

rt
in

g 
O

th
er

s

Te
st

in
g 

in
fo

rm
at

io
n

Tr
an

si
ti

o
n

W
o

rk



11 | P a g e  
 

Helpline 
We recorded 623 helpline contacts, which is an increase of 246.  Given that last year 

we had an increase of 178, in the last 10 years our helpline workload has 

increased by over 400%. 

The amount of time engaged in helpline contacts was 217 hours 20 minutes.  This 
averages out at 20.9 minutes per contact.  

 
 

 
 
We had 473 contacts by phone (76%) and 150 online (24%). 
 
Who Contacted our Helpline? 
57% of all our helpline contacts were with heterosexual people, whilst 32% of all helpline contacts 
were gay men.  Lesbian and bisexual women accounted for 9% of calls. 
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Why Are People Contacting Our Helpline? 
 

 
 
 

Helpline discussions were varied and quite unpredictable.  The majority of calls were people seeking 
testing - either a full sexual health screen or information about our rapid testing service.  Referrals 
were made to various places like the STI Clinic (391), youth services (209), GP (24) and legal services 
(30).  208 people were referred to a GOSHH service or group.   
There were 302 referals to HSE services, these included referrals to HSE websites for information or 
to order leaflets and referrals to HSE Adult Counselling Services, for people who don't fit in under 
our remit and to the MyOptions Crisis Pregnancy service that launched in January. 
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344 people presented as being in emotional distress as a result of their concerns.  This may be the 
reason that the average time of a contact was over 20 minutes.  179 contacts were about sexual 
health yet only 2 of these included a discussion about STIs in particular.   
 
One trend that has been observed is that people contact GOSHH assuming we provide full sexual 
health screenings.  This explains why 204 contacts discussions included information about testing 
and 118 of these specifically mentioned GOSHH rapid testing services.  The percentage of helpline 
contacts that resulted in a referral to an STI or GUM clinic was 33%. 
 
Other frequent discussions included mental health (including coping strategies and isolation), 
relationships, sexual abuse, general sexual health, HIV, (including advocacy and peer support) and 
family issues, coming out and gender identity.  We also had discussions about work, STI info and self-
esteem.  The diversity of the range of issues we are responding to means that our staff need to be 
versatile and experienced in many different fields of work. 
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Support Groups 

The Q’s are an LGBTI+ youth group for youth aged 14-19.  The group is run in conjunction with 

Limerick Youth Service and is held in Lava Java’s youth café every Friday from 5-7pm.  55 youth 

group sessions took place over 2019, with a total of 65 young people attending.  

In January the Q's youth group joined 
Fishbowl youth group from Clare on a 
residential trip to explore suggestions 
for how youth organisations can better 
support LGBTI+ young people in the 
future.  This 3 day event was held at 
the Burren Outdoor Education Centre.  
A total of 17 young people attended - 
10 from the Q's and 7 from Fishbowl - 
and were supported by 4 youth 
workers from GOSHH, Limerick Youth 
Service and Fishbowl.  One key conclusion was how important it is for youth organisations to 
develop confidence in open communication with LGBTI+ young people so that their individual needs 
can be discussed and accounted for.  Areas of potential concern included sleeping rooms, changing 
rooms, toilets, segregation of activities based on sex/gender, forms and documents, clothing for 
water-based activities, discrimination against same-sex relationships, being outed to parents and 
other people, names and pronouns, staff attitudes and attitudes of other young people.  
Interestingly, the workshops also highlighted how important open conversation around individual 
needs is important for many young people, not just in relation to gender and orientation.  The young 
people attending the weekend gave highly positive feedback about their experience, and it is hoped 
that the sharing of their expert knowledge will inform youth organisations' practice in the future.  
 
In June youth group members attended Dublin Pride, where they joined with other youth groups 

from all around the country affiliated with BeLonGTo and Youth Work Ireland.  

During Limerick Pride week in July we held a Youth 

Pride Summer Camp where we created the banner 

for the parade, played games and pride themed tea-

cake stands and flags.  We held the 4th annual youth 

pride party which was an LGBTI+ themed tea party.  

The Youth Group baked rainbow coloured 

confections and celebrated Pride with other young 

people attending the youth cafe.  On the morning of 

the parade the group participated in a Youth Pride 

brunch organised by Bank of Ireland.  

Other activities engaged in by the youth group throughout the year included mental health and 

sexual health workshops, arts and crafts and movie nights, and a trip to Limerick Culture night in 

September.  The group facilitated a ‘Pronoun’ night at Lava Java’s Youth Café where they made 

badges with She/He/Them pronouns and gender neutral bathroom door signs while educating allies 

about LGBTI+ issues.  

The group provides a safe space for young people to be themselves and get support from peers who 

are dealing with similar issues, including bullying, lack of gender recognition, and fears around 

coming out to friends and family.   
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Genderwise is a group for young people aged 14-18 who identify as Trans*, non-binary, or are 

exploring their gender identity, and is held monthly on a Saturday in GOSHH.  It provides a non-

judgemental space for young people to be themselves and make friends.  It is a place to share stories 

and experiences relating to gender identity and other general interests.  4 Genderwise sessions took 

place, with 14 members taking part.  The main issues that arose were gender, orientation, school, 

family, relationships, transitioning, and lack of acceptance from others. 

The Outlet is a social group for people who identify as Lesbian, Gay, Bisexual and Trans* and meets 

monthly on the second Thursday of each month. 

The outlet ran 5 times in 2019 with 12 attendees who were mainly from Limerick and were male, 

female, and Trans. 

Discussions included coming out, peer support, and isolation with family issues and mental health 

also being focus.  Much of the discussions centred on safe spaces and the need for friends who have 

experience of being LGBT who are available to meet outside of venues with alcohol.  The focus of the 

work has been around building capacity in the group to self-support and support each other.  Each 

participant identified feeling lonely and a desire to have social outlets but struggling to do so. 

The members group for people living with HIV is a peer support group who 

meet for coffee and a chat.  Group members have also attended sponsored 

weekends away for people living with HIV in Ireland.  

There were 4 attendees in the living with HIV support group, all female and 

residing in Limerick. 3 of the attendees were from Sub Saharan Africa and 1 

was from Ireland. 

The Sex workers support group met once; the main issue was stigma and how it impacted on their 

mental health.  

 

LGBT 

In 2019 27% of our service users had diverse genders and orientations and were part of the LGBTI+ 

community. This is a 36% increase on last year.  
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When this number is broken down to represent the facets of the work done by GOSHH, the 

percentage varies as seen in the table below.  Personal support, counselling and support groups are 

the main services accessed by LGBTI+ clients. 

We provided 1078 hours across the different modalities, with the vast majority of this work being 

one to one support.   

 

Issues and trends.  

Coping strategies, emotional distress, and isolation were the main issues experienced by individuals 

accessing personal support.  These have consistently been increasing in recent years.  Isolation is a 

difficult experience for a lot of our clients, often they crave the community contact but fear the 

rejection that they have experienced there in the past.  

It was noted that people were relying on their peer group to adapt new coping strategies both 

positively and negatively, sometimes leading to self-harm and suicide ideation.  There also seems to 

be growing cases of discrimination amongst and from peers.  People express a worrying trend of 

being told they are not Trans because they don’t fit the stereotypical understanding of who a Trans 

person is.  Worryingly there is a growing divide between people who are exploring or asserting their 

gender and people who are exploring or asserting their orientation.  People are more commonly 

seeing gender and orientation as different, which is effective on one hand but on the other is 

creating segregation within the LGBTI community.  

There is also misinformation around different protective measures and consensual sexual activity, 

with people garnishing information from peers re: safer sex methods, consent, and sexual acts.  

There is a continuing trend of families using our space to come to terms with their children’s gender 

identity and orientation, with fear of personal safety and judgement by others being the motivating 

factors.  Organisations, such as schools and workplaces, are lacking a seriousness and 

professionalism around the language and topic of gender and orientation.  They are over or under 

emphasising protective measures often without consultation with the individuals in question and 

thus creating a more hostile environment.  
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Sex Work Service Provision 
 
GOSHH provided personal support to 23 sex worker clients throughout the year. This is an increase 
from 19 to 23. 
 
9 (39%) of the 23 sex work clients returned to our services as existing clients from 2018.  This means 
that 61% of our sex work clients this year were brand new to our service and is an indication of our 
increase in profile amongst the sex workers working in Ireland.  All but 2 of the sex workers 
ideintified as female and 1 ideintifed as male and 1 identifed as Trans*. 
 
42% of the sex worker clients identified as LGBTI+ and 58% of our sex worker clients identified as 
heterosexual females. 
 

      
 
 

14 of our sex worker clients were living with drug or alcohol addiction, (either in recovery or with 
active addiction) 8 of these clients were experiencing homelessness.  We had two people who are 
living with Hep C. 

 
Discussions focused mainly around coping strategies, sexual health, and advocacy. 
 
Social Media (Escort Ireland (EI)): 
We posted in 76 forum threads, in 2 forum sections.  Altogether threads that we were involved with 
were viewed 86,581 times.  The ‘Sexual Health Screening in Ireland’ thread we created in 2016 
received 15,014 views in 2019 and altogether has been viewed 52,985 times over the last 3 years by 
both buyers and sellers of sex. 
 
We received thanks a record 246 times, suggesting that the relevancy of our posts for forum users is 
increasing. 
 
Our profile was viewed 79 times this year and has been viewd 738 times in total.  Conversations we 
were involved with covered the full range of sexual health and sex worker discussions.  The most 
discussed topics were sexual health, community engagement, and safety.  Testing and STIs were the 
next highest on the list. 
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Our most connected private post was in a thread posted by a sex worker asking about how people 
negoatiated with their landlords when renting and working from home.  This was viewed 1,093 
times as it was an issue many forum advertisers were familiar with.  Our most connected public post 
was a discussion about street work, the rights of street workers, and safety of street workers.  This 
was started by a forum member and had 11,647 views. 
 
We were contacted via private message 7 times by 6 different people.  Private messaging seems to 
be used with less freuqency since sex workers have direct access through mobile, whatsapp, and 
email.  
 
We have been developing our services for indoor and street workers separately as their needs are 
vastly different.  We work in partnership with SWAI, McGarry House, and Ana Liffey Drugs Project in 
order to provide the best possible service for sex workers.   
 

Counselling 

We provided a total of 604 counselling sessions to 62 clients.  Of these 62 clients 23 were male, 23 

female, and 16 identified as transgender; 45 people identified as LGB in terms of their sexual 

orientation, and 17 identified as straight.  The vast majority of clients (49) were Irish, with 10 people 

from other European countries, 1 from North America and 2 from Asia. 

A wide variety of issues were explored but predominately sessions focussed on relationships, mental 

and emotional health, LGBT issues including the transition process, and family issues.  More and 

more frequently clients are presenting having had a traumatic experience of domestic, sexual and 

gender based violence.  Several clients who identify as LGBT report having had a previous negative 

experience when they have attended other support and counselling services. 

The large number of requests for counselling that are received reflect the fact that GOSHH has a 

reputation as a safe and approachable service. 

 

 

Rapid Testing Programme 
Rapid HIV Testing in community based settings aims to target those people who would be at risk 

from Sexually Transmitted Infections (STIs) and Blood Borne Viruses (BBVs) and who, for various 

reasons, have not accessed standard STI screening services.  As part of our pre-test communications, 

we always inform people of the local STI clinic.  

 

GOSHH was one of three agencies involved in the national Know Now Rapid HIV testing programme 

focusing on providing peer led community based Rapid HIV tests. 

We provided 705 tests (475 HIV and 230 Syphilis) to 383 individuals, in various community based 

settings, to a variety of target populations. 

We had 6 reactive results; 4 for HIV and 2 for Syphilis. 

We provided Rapid Testing in the Hub, a community space in the City Centre, during Limerick Pride 

and Irish AIDS Day. 
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Rapid HIV Testing (RHIVT) – Know Now 

Many people prefer to come to us before attempting a full STI 

screening as fear of HIV prevents them from making 

appointments.  Our testing service is designed according to 

International best practice guidelines and we have a direct 

referral process into follow-on medical care for all reactive 

results, as well as psychosocial supports for individuals and their 

partners.  

 

 

 

 
 

In 2019 25% of people we tested identified as MSM.  Whilst this is down from our figures of 35% in 

2018 it is actually an increase in numbers from 101 to 109.  38% identified as heterosexual males 

with no history of sex with men and 28% identified as heterosexual females. We tested 151 

migrants, 48 of the migrants testing for HIV were MSM.  We provided tests to 90 people living with 

addiction and 15 sex workers, 13 of whom were migrants.  
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An alarming statistic was that nearly half of those tested (49%) had never had a HIV test before; only 

31% had received a HIV test within the previous 12 months.   

 

 
 

People were motivated to ask for a test because they were worrying about HIV, concerned about 

their sexual behaviour, had seen information from GOSHH, a relationship had broken down, or had a 

general concern about sexual health.  

 

We made 139 referrals to the local STI clinic; 23 to GOSHH services like groups, personal support or 

counselling, and a further 10 referrals to a GP. 

 

 
 

 

No
49%

Yes within the 
last 3 years

11%

Yes within the 
last 12 months

16%

Yes - more than 3 
years ago

9%
Yes within the 
last 6 months

15%

HIV Testing History of RHIVT Clients

0

20

40

60

80

100

120

RHIVT Referrals Made



21 | P a g e  
 

Rapid Hepatitis C Testing Programme 

The Rapid Hepatitis C Testing Service is an intergal part of our 

Hepatitis service provision.  As well as providing community 

education and prevention infomration, it serves as an access 

point for support for people living with Hepatitis C. 

Last year we provided 355 Rapid Hepatitis C tests, in various 

community based settings, to a variety of target populations.  

We had 7 reactive results for Hepatitis C and referred people to 

follow on medical care. 

We also provided training to professionals and service users in targetted agencies. 

 

 

Rapid HCV Testing (RHCVT) 

This testing system is designed according to International best practice 

and, as with the rapid HIV testing, we have follow-on referrals in place for 

all reactive results.  We also have psychosocial and peer supports in place 

for people who are thinking about testing or diagnosed with HCV.  The 

testing programme includes a community awareness and educational 

aspect.  As such we are meeting people who are living with HCV within the 

community who have opted out of medical services and were not aware of 

the new treatments available.  Part of our testing programme includes a 

re-linkage service so those people who need treatment can receive it. 

 

There is a concern within the Mid-Western Region that 

people who are living with HCV must travel to Galway, 

Cork, Dublin or Kilkenny to receive the new Direct Acting 

Anti-Viral oral cure.  We are currently actively 

advocating for the provision of HCV treatment within 

the Mid-Western Region. 

 

Altogether in 2019 we provided 355 Rapid HCV tests.   

298 individuals were new to our testing service; 28 were repeat clients from 2018.  23 returned for 

more than one test throughout the year, 6 returned for 2 or more tests.  This is due to either 

window periods or repeat risk. 
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64% were male and 35% were female and 1% identified as Trans*.  One third of the people testing 

for HCV identified as LGB.  Just over a third identifed as heterosexual males and just under one third 

identified as hetersoexual females. 

 

In the first half of the year Rapid HCV testing was not available in all the venues where Rapid HIV 

testing was available due to a lack of personnel.  By June we had newly trianed volunteers so could 

offer Rapid HCV testing in most venues, most of the time, alongside Rapid HIV and Syphilis testing. 

We tested 11 sex workers and 70 people living with active addiction.  It should be noted that with 

HCV is endemic in certain geographical regions; there were 55 migrants identified in the data 

collection.  With the recent rise of HCV in MSM populations we provided 94 HCV tests to MSM.  Just 

under 30% of people testing for HCV were 40 years or older.  

 

 
 

73% of the people who tested for HCV through our Rapid HCV testing program had never tested for 

HCV before and 100% of these (n256) people could identify a potential risk for HCV transmission at 

some point in their lives.  This is 10% higher than 2018 and represents an increase of 179 previously 

untested people.  
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